
INDUSTRY PARTNERS
We provide you with warm introductions to tax and insurance 
experts, preferred lenders and local management companies to 
ensure you are supported and have options.

DESIGN TEAM 
Our experienced designers begin crafting a vision for your aircraft, 
designed around your mission, style and unique perspective. 
Receive personalized recommendations, renderings and materials 
tailored to you.

INTRODUCTION
Start your ownership journey  
with our team of professionals.

THERE FOR YOU EVERY STEP  
OF YOUR OWNERSHIP  JOURNEY

Meet your local Sales Representative. They help  
you find the best aircraft for your mission and will  
be with you throughout your entire journey.

Your Sales Representative ensures you’re supported  
from model evaluation and order placement to 
production and delivery.

Your Sales Representative continues to be there  
for you, now partnering with a global support 
network ready to assist with your every need. 

OWNERSHIP COMMITMENT 
Our experts act as your guide from order placement
through delivery of your aircraft.

OWNERSHIP 
Personalized support throughout  
the ownership of your aircraft. 

FIELD SUPPORT REP
Assigned to your specific aircraft to provide on-site support  
and diagnostic assistance, wherever you’re based.

UPGRADES,  PARTS,  SERVICES AND MAINTENANCE
Your go-to team for maintenance inspections, parts, repairs,  
upgrades, equipment installations, interior and exterior  
refurbishment, and other specialized services for your aircraft. 
Available any hour, any day.

PROGRAMS
Our programs are designed to save you money, flatten your  
operating costs and always keep you flying with safety in mind.

DESIGN TEAM 
Your design team refines the appearance of your aircraft, ensuring 
each choice meets your unique needs.

CUSTOMER ACCOUNT MANAGER
A personal liaison between you and the manufacturer, following 
your aircraft’s progression and managing specification accuracy, 
registration and a seamless closing.

DELIVERY TEAM
Oversees the craftsmanship and final details of your aircraft, 
ensuring it is in pristine condition upon delivery. All while 
supporting certification and subscription set up.
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